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INSTRUCTIONS FOR EDI WEB SYSTEM

We recommend executing this website on internet explorer version 10 or higher. To access to the EDI
system enter: https://w3.wca.state.nm.us/edi

Login screen

The main screen for the EDI system follows:

Electronic Data Interchange (EDI) System Leain

Workers™ CompeNsarTiON
26 CADMINIS T RARION

Y secwy Sleoxuo o

 Norton

UserMame | |

[IRemember me on this Computer

Spmatec

Forgot Password

Contact Us

ut the submizzion process, please contact Richard Adu-Asamoah at (505) 841-6044. In the meantime, you can use the links

Downlozad the EDI Process guide (228K PDF)

Download the EDI System User Manual (228K PDF)
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The first time the user enters the UserName, the system accepts the temporary password. Then, the
system asks for a password chosen by the user. The user creates a password that should follow some
simple rules indicated by the EDI system. The login screen also contains the options Forgot Password
and Contact Us. Forgot password allows requesting a new temporary password. Contact us allows to

send questions related to the EDI system. Finally, this screen allows downloading the EDI process guide
and the EDI system user manual.


https://w3.wca.state.nm.us/edi

Main Menu
Once the user has logged into the system, the following screen appears:

Electronic Data Interchange (EDI) System

Worxrrs™ CoMmpENSATION
: r‘} - A DMINISTERAEION
PEATE ‘¢ Wi

FROI | SROI | Acknowledgments | ContactUs | FAQ's User : Martha Perez Clark

Pending records to submit for FROI ...

Pending records to submit for SROI ...
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This screen shows the main menu: FROI (First Report of Injury or lliness), SROI (Subsequent Report of
Injury or lliness), Acknowledgments, Contact Us and FAQ (Frequent Asked Questions).

This screen also shows the records that have been saved to submit the FROIs and SROIs. For this
instance, the user has no records pending to submit.



First Report of Injury (FROI)

The option FROI (First Report of Injury or lliness) allows the user entering the data for this report. The
sub-option Home returns to the main menu screen. As follows the screen to enter the FROI information
is presented.

Electronic Data Interchange (EDI) System LeaOut

W'OR-KERS’ CoMPENSATION
_-rl-}_. A DMINISFRAFION
~ ¥ YE «»§ MEew Ylexioo

Home | FROI User: Martha Perez Clark

First Report of Injury or Illness (FROI)

GENERAL
Transaction ID [148 Date [01-20-2015
Report Purpose Code * |Se|ect Code V| Jurisdiction |NM

Claim Number *

Jurisdiction Claim Number

Employer FEIN * 836000102 Industry Code | |

[TPA NUMBER TWO TESTING |

Employer Name * Insured Name | |

Employer Address 1 * |C | Address 2 | |
Employer City * ABQ State * NM
Insured Report Number Location Number

[87015

Employer Zip Code *

CARRIER or CLAIMS ADMINISTRATOR (TPA)
856000102 |

Carrier FEIN * Carrier Name * |TF'A NUMBER TWO TESTING |

TPA FEIN | | TPA Name | |

Carrier/TPA Address 1 Address 2 | |




Insert Cancel

Carrier TPA& City ABQ SLati |G ]
Cartier/ TPA Tip Codi Sris
Policy Humbes [ | Salf Insured * & Linbonowans 2 s © o
Diatis Prdincy Effective | | = Polcy Espiration | =
|EMFLOYEE
Social Security Mumber = | | Date of Birth * | =
Exwgiborpinis Last Masres * I | Firsn Mam * | |
Exvigeborpinis Flachelbe Mt | ] Dabe of Hire * | =
Ervgiborpie Addriss 1 * | | B 2 | |
Exwpiboryie City * Srae * | |
Ervipbergos Zip Coda [ue— |
. Entjl n = =
Oicu particey Jod Tith ¥ = Cod
patiorsy. i | | Sratu [E= = |
Mursber of D i | | MOCT Claks Costh | |
Gerdur * == ] Marital States *  [Soed Code =
WGE
Wage pir pariod * | | Pariod © |Egied Code ]
Diagys W il Wiaidc | |
Fisll Paiy o Dty of Dejary 8 Unkncrarn O ves O Mo Salary Comtinued 8 Ledoncsan 20 ves O hio
OCCURRENCE
Dzt o Injury * I L= Tinws of ey | |
Dot Rpesrtind Employer © | | = Lt Dy Wharbiined =
Dati Disability Baegan | |E T Codha Injury * I
Ervgiborpiar Promiees B Unknoren O ves O o
Hariir i Bejury * S Code [
Past Body Injured = Smi=cl Cooe i
Carueid Injury * St Code b
BAgcideit Dﬂﬂipﬂlﬁll -
Dt Rsturn Wioek: | | &= Date Death &=
Dan i Ripeor tind 1o Clairen | |E|
Adm®
TREATMENT
Irinial Treatswng * | Bt Code =

Depending on the type of user, the system will populate either the information for the carrier, the

employer or none.

For convenience, we will refer to the FROI or SROI information as a record. The record can be inserted
only if all the mandatory fields are entered, as well as the data type for the fields are observed. The
mandatory fields are indicated with the “*” at the right of the field name. The tool tips offer help

Pending records to submit _.
Craate Flle FROI




indicating the allowed and mandatory information. The tool tips appear close to the text boxes. For
instance, the tool tip for the SSN text box indicates that it only accepts digits and the length is 9.

Social Security Number * |
ocial Security Number [ Only digits, length 9 }

Once all the verification is cleared, the system saves the record and it will appear at the bottom of the

page. The inserted FROI information will appear after “Pending records to submit...” As follows an
example of two records inserted.

Pending records to submit ...

ID Purpose Code Claim Number Employer FEIN  Employer Name  Employee Last Name First Name Date Injury

Delete Select 2111 00 JFERW 850193025 TPA number two testing HAMILTON DANIEL  1/27/2013

Create File FROI
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The user can keep inserting records on this screen. If the user wants to update any of the editable fields
in a record, the user can “Select” the record. The record selected will be displayed in the first part of the
screen, i.e. FROI form. Then, the user can change the information and click the “Update” button. The
system will update and save the record. The user can also delete the record if necessary.

Another option is Print, which allows the user to print the record FROLI. If the user needs to print the
information from FROI, the user will validate to print the last entered or updated information. For
instance, the following image shows the FROI generated to print.



Usar: Martha Perex Clark

|]D: 1111
First Report of Injury or Mlness (FROT)

GENERAL
Trarazesian I 1= | Draec [A7ams |
Rzpart Perpaic Cads * 00 Ciriginal e Juradizi [rsa ]
Chaim Number *
Exmplayer FEIN Iedumry Cads [P
Esplayes Nams * [P rumger twa tesiing Lmaur=d Name [AricE DE LECH MARTINEZ LOFEZ. |
Emplayer Addrem 1 # [CARLOE 0 GUTERREZ 134ECELA. | Addml [(EJUETOCORAD DELARCEA |
Emplayer ity * s=z Sz ¥ B
Iraurzd Repart ¥umber  [2222222022 Lacation Number FElFe]
Empleys Dy Coes  roe |
CARRIFE or TPA
Carrics Namz * T8 MUMEER TIWD TEETING 4D A0 | Carris FEIN = [E50153025 |
TRAFEIN 33333 TRA Namz [LECM INEURANCE B AC A
Carricr TPA Addromd  [CARCUNA DEL NORTE 2502232223 | Addrzm T [E=coRmELAFT 2z |
Carrizr TRA City =3 Sizsz [mw ]
Carrice TPA Zip Code [E7013
Felicy ¥umher [15753021212722333333233333328 | Szl Invared * Unkmeram 0 ¥en @32
Dot Pl Efive N T —
FMPLOYEE
Sacial Somurity Number * [1237 82855 ] L P - A |
Emplyves Lt ¥amez* [HAMILTON | Firnt Xamz = [oAmE
E=playez Middls Nams ] Dhaec of Hie * [EErCr |
E=plaez addrim 1 250 HARWARD | Addrrm T [
Emplayee City * Haue Stasz * [hma ]
Emplyvec TipCodc s [B2228 | Fheas ¥umier | ]
Creupaticn Tob Tids * JCIRMALIET Emplayment Stz | Smisct Code w
“umber af Depend: = ] NOCT Clam Cade | ]
Gendzr * U Unknown - Marital Szahn ¢ M Marmied w
WAGE
Waps per pericd * [2500 ] Feried * 02 Bl-wmsk e
Dy Warked Wack [z |
Full Fayan Dy af Injury & Uddocwn 0 Yo e Salary Continued # Undezwn 0 ¥ M
OCCUREENCE
Eratc of Injury * TS Temeaflajury [H2D
Datc Reparted Emgleyer # [02042008 | Lam Dwy Wesksd  [Q2702015
B i B [T | iy ok ey [ |
Empleyver Premisoy # Ldoown O T D'
Maeure Injury * 31 Hearing Lot or impairmsnt bt
Pzt Bady Injurcd * 26 Boff Ticsus -
Caunc by * 17 Catt, Funglure or Eerape from Dbject Boing Lified or Handled v

TEIZ IE THE TEAT T PRINT TEE PACE PER RECORD E1. EVERY TIME TEZ
Accident Dzweriptien OEER WANTZ TO PRINT A BECORD, THEM SELECT TEZ OPTION TO TEE RICET

EIDZ OF THE GRIDVIEW
D Betura Wk e —
Dtz legorted tn Chim  ypaznis |
TEEATMENT
[rigial Treatmest © 02 Minor kotpital medical remediag and dagnostc fesling e

Once the user has entered all the records to submit, the user can click “Create File FROI”, which will
submit all the records inserted by the user to process EDI. The system will display a confirmation that
the records were submitted. The confirmation includes user identifier, date and time.



Subsequent Report of Injury or Illness (SROI)

The option SROI allows the user entering the data for this report. The sub-option Home returns to the
main menu screen. It also has two other vertical sub-options, Payments and Paid to date. As follows the
screen to enter the SROI information is presented.

F——_
JE——
I— w.'mn s CompsNSATION
- = o AN LT RATION

1 (e e

User: Martha Pemss Clack

SRS
Saprmpnls
Paid o dofte:
Subsequent Report of Injury (SROI)
NM daes nat require Numbears of Parmanant Impairments, Benefit Adjustments or Death dapendent relationships
GENERAL
Tranzactien ID |A49 Malntenance Date * |02—1 S-20186
Report Purpese Code * [Select Code ~| Jurisdiction [N
Claim type | Select Code v Claim status |Select Code v
CARRIER or CLAIMS ADMINISTRATOR (TPA)
e
Carriar FEIN * |BbU1H‘5U"b | Agency Clairn Number | |
Claim Number* | | Carrier/TPA Zip Code |8?01 s |
TPA FEIN | | Date Representation | |
Agreement 10 compensate ® unknown ‘O ves O No
EMPLOYEE
Social Security Number * | | MNumber Dependents | |
Wage per Peried * | | Period ~ |Se lect Code v|
Salary Continued @ unknown C ves O No Pre-existing Disablilty  ® unknown O ves o
Days Worked/Week | |
ACCIDENT
[nsured Report Mumber | | Late Reason Code |Se lect Code V|
Data of Injury * | | Date Dicability Bagan * | |
Maximal Medical Improvmnt | | Date Death | |
Return to Work Qualifier  [Select Code v Date Returnto Work | |
Insert Cancel

Pepding re<ords to sebmit ...

Con i we

Stmm of Flee Mg Copyr

In the same way as the option FROI, the record for SROI can be inserted only if all the mandatory fields
are entered, as well as the data type for the fields are observed. The mandatory fields are indicated with
the “*” at the right of the field name. The tool tips offer help indicating the mandatory and allowed
information. The tool tips appear close to the text boxes. Once all the verification is cleared, the system
saves the record and it will appear at the bottom of the page.



The user can insert the SROI information, which will appear after “Pending records to submit...” If the
user wants to update any of the editable fields in a record, the user can “Select” the record. The record
selected will be displayed in the first part of the screen, i.e. SROI form. Then, the user can change the
information and click the “Update” button. The system will update and save the record. The user can
also delete the record if necessary.

Once the user has inserted the SROI record, the user can click “Continue” to go to the “Payments”
screen. If there is no record, the user is not able to continue with the Payments screen; instead an error
message in color red is displayed — Please enter a record to continue with the EDI system —.

“'mu‘ rs" CosPE NS ION
- -".';- N L

= fevw Sl mrogac s

User: Martha Perez Tl

SR

Saymenls
Paiad bz dafte
Subsequent Report of Injury (SROI)
NM does not require Numbers of Permanent Impairments, Benefit Adjustment: or Death dependent relationships
GENERAL

Transactlen ID |A49 Malntenance Date * |02—1 9-2015
Report Purpose Code * [Select Code | Jurisdiction [N
Claim type | Select Code V| Claim status |Selec‘.t Code b

CARRIER or CLAIMS ADMINISTRATOR (TPA)

Carriar FEIN * |HbU'IE:|3[JEb | Agency Clairm Number | |
Claim Number * | | Carrier/TPA Zip Code (27015 |
TPA FEIN | | Date Representation | |
Agrezment to compensate  ® Unknown ' Yes O No
EMPLOYEE
ACCIDENT
Insured Report Number | | Late Reason Code [Select Code v
Date of Injury * | | Date Disability Began * | |
Maximal Medical Improvmnt | | Date Death | |
Return to Work Qualifier [Select Code v Date Return to Work | |
Insert Cancel

The creation of at least one record is necessary to link this record with the following screens. For
instance the SROI record may have “Payments or Adjustments” and “Paid to date/reduced earnings or
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recoveries.” Once the user inserts a SROI record and the user clicks on “Continue”, the Payments screen
appears. This screen receives the information related to the SROI record, like Claim Number.

Electronic Data Interchange (EDI) System Leaout

orEERSsS ComMPENSATION
_«rlf‘r_, ADMINISTRAFION

Home | SROI User: Martha Perez Clark

SROIL

Payments
Paid to date
Payments or Adjustments (SROI)
Claim Number |6556 Purpose code [FN
E6 ID 1056 Disability * [Select Code v
Code * [Select Code M
Weekly amount | | Amount to date * | |
Weeks * | | Days * | |
Start date * | | End date | |
Insert Cancel

Maximum number of payments allowed per record is 10.
Pending payments to submit ...
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The user can keep inserting records in this screen, as long as the number of records is less or equal to
10. The user can click on “Continue” to go to the next screen “Paid to date.”

This screen “Paid to date” receives the information related to the SROI record, like Claim Number.
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Electronic Data Interchange (EDI) System Logout

orEERsS ComPENsATION

_flf‘r_, AADMINISTRAFION
beaew o Neser Dils

Home | SROI User: Martha Perez Clark

SROIL

Payments
Paid to date
Paid to date/ Reduced Earnings/ Recoveries (SROI)
Claim Number [6556 Purpose FN
code
E6 ID 1056
Code * |Select Code V| Amount * |
Insert Cancel

Maximum number of earnings or recoveries allowed per record is 25.
Pending earnings or recoveries to submit ...
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The user can keep inserting records in this screen, as long as the number of records is less or equal to
25.

In the same way as the form SROI, the records for “Payments” and “Paid to date” can be inserted only if
all the mandatory fields are entered, as well as the data type for the fields are observed. The mandatory
fields are indicated with the “*” at the right of the field name. The tool tips offer help indicating the
mandatory and allowed information. The tool tips appear close to the text boxes. Once all the
verification is cleared, the system saves the record and it will appear at the bottom of the page.

4

The “Payments” and “Paid to date” information inserted will appear after “Pending records to submit...
If the user wants to update any of the editable fields in a record, the user can “Select” the record. The
record selected will be displayed in the first part of the screen, i.e. “Payments” or “Paid to date” forms.
Then, the user can change the information and click the “Update” button. The system will update and
save the record. The user can also delete the record if necessary.



After the user clicks on “Continue” on the “Paid to date” screen, the user can see the following screen:

Electronic Data Interchange (EDI) System o
§- ¥
T
.QRKERS‘ CoMPENSATION
U
— —'-r’ AADMINISTRATION
~y Y ATYE ¥ secwy Ml xeo
Home | SROI User: Martha Perez Clark
SROI
Payments
Paid to date
Pending records to submit ...
D Claim Number Maintenance Date Purpose Code Claim Status Claim Type Date Injury Carrier FEIN
1047 SDF186825781001 12/17/2014 i R I 12/9/2014 362114545
1048 RWTR3561543433 2/10/2015 P C N 1/28/2015 850193025
1051 W3445434343434344 2/10/2015 B R I 1/27/2015 850193025
1053 W116511112233445566778899 2/10/2015 pY X L 2/1/2015 850193025
| Add New SROI || Create File SROI |
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The option print allows the user to print the record with the entered information. For instance if the
user clicks Print on the record with ID 1053, the following screen can be sent to print.



Uszer: Martha Perez Clark

ID: 1033

GENERAL

Subsequent Report of Injury (SROI)

Tramsaction ID AdE
Report Purpose Code *
Claim type

CARFRIER or TPA

L Became Lost Time

b

Carrier FEIN *

[es0103025

Claim Number *

|W1 185111122334455067 73800 |

TPAFEIN

[1s8185185

Agreement to compensate

® Unkmown ' Yes L/ No

EMPLOYEE
Social Security Number = [121212121 |
Wage per Period * [12.00 |

Salary Continued

® Unknowm ' Yes L/ No

Days Worked Week [z |
ACCIDENT
Tosured Report Number 1561851581 |

Date of Injury *

(020172015

PY Payment, Medical-only or Nofification

Maintenance Date * |IZ|2I"1 2015

Jurisdiction [hm
Claim staios

X Reopened/Closed

Agency Claim Number |11651 18158111223344566877 |

Carrier/TPA Zip Code [37015

Date Representation (02102015

KNumber Dependents 54

Period * 02 Bi-week
Pre-existing Disability ® Upkmovm
Late Reason Code

D2 Dispute concerning compensability, in whole

Date Disability Began * (02022015

Alaximal Medical Improvmnt (020872015 | Date Death 02032015
Return to Work Qualifier 5 Released to RTW without physical restri «» Date Fetwrn to Work  (02M11/2015
Payments or Adjustments ...
Payment|SROI ID[Disability|Code|Accumulator|Amount| Start |[End/Weeks[Days
1052 1033 FFD 040 |46.00 26.00 (2102013 2222 |3
1053 1033 FFD 090 |656.00 17262013 2 2

Paid to date, Eeduced Earnings or Recoveries ...

ID [SROI ID|Code/ Amount|
2059|1033 330 |250.00
20601033 340 |605.00
2061|1033 350 |565.00
206211053 300 |656.00

The user can “Add New SROI” to insert another SROI record. Once the user has entered all the records
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to submit, the user can click on “Create File SROI”, which will submit all the records inserted by the user

to process EDI. The system will display a confirmation that the records were submitted. The

confirmation includes user identifier, date and time.



Electronic Data Interchange (EDI) System S

Worgrrs" CompENsATION
,f'},, MENESTERARION

’ re «» “i:
Home | SROI User: Martha Perez Clark

SROI
Payments
Paid to date

The file from the SROI records was submitted. Confirmation: User 4 on 1/23/2015 9:10:43 AM

State of New Mexico Copyright ©2014
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Acknowledgments
This screen shows the acknowledgment files for the user logged in. The user can view each of the

records sent on a specific date and time, or download the acknowledgment file.

RTINS TR AT T RN

wiriE wee MEEwwy Dl i s

Liser Wartha Peres Clark

Search &y Claim Hember I I I Emearch I
Drowmnload and View Acknowledgment Files

Huader [0 Recsiver FEIN Recsiver postal  (Dwts ssot sant Orignal detes Driginal tims T
Dessniogd 71 ESE0O01032 2015-00-30 OFL1TF 2015-01-17 DOO03OS L
Dezvawmiboas] @ ESGDO00103 F013-DL-18 OFILET F0L5-0E-18  DO03DE L
Dorvsnboid a5 ESEDO0102 I013-0L-15 DEIDEE F015-0R-15 DOO3OS F
Drmnload 52 ESB0001332 20153-08-14 090510 2015-0E-14 DO030E L
Dezvomiboaes] a1 ESEDO01032 2015-0L-14 O301IE 2015-0L-14  DOO30E L
Dovwnioad 59 ESGDO00103 F013-0E-19 OIS4E3 F015-0E-13  DOOMIE L
Dormnlosd 58 ESE0O01032 2015-0L-19 O30S0 2015-00-13 DOO0308 L
Dezvwmiboas] 56 ESESDO001032 20153-08-12 OSOSEZ 2015-00-10 DO030E L
Devsniogd 53 ESEDO01032 2015-0E-12 O9O1ES 2015-01-10  DOO030E L
Download 51 ESEO0102 Z013-0L-07 OFLLEL F015-0R-0F  DOO3D3 P
Dezvawiboss 50 ESE0O01032 2015-0L-077 OFLOET 2015-0L-07)  DOO030S L
Devsniogd 48 ESESDO001032 2015-0L-08 OFLZEE 2015-0L-D DOO030S L
Dovwnload 46 ESEDO0102 Z013-0L-09 OFL1EL 015000 DOO3OS F
Dezvemiloas] 435 ESS0O001032 2015-0L-07 O909I1 F015-0E-D7  DOO30E L
Dessningd 41 ESE0O01032 2015-0L-07 OSOEIZ 2015-0L-07 DOO0304 L
Downloas 36 ESGDO00103 F013-DL-08 DEISST FOLS-OE-D8 DO0HIE L
Dezrvwmiloasd 37 ESSDO01032 0100048 DESS0I FOL3-0D-0E D000 L
Dowsniond I8 ESB0001332 20153-00-05 OS20E2 2015-00-D3 DOO030S L
Dovsnioad 39 ESGDO0103 2013-0L-05 OFLDSD F015-0L-D3  DOOIDS L
Decrowmiboaes] 32 ESEDO0102 I013-0L-02 OFLITE F015-DR-DI  DOO304 L
Dorwmnload 31 ESS0O0102 01 5-DE-02 OFLL5D 2O015-DE-DE OO0 %3S P
Dermnlops] 28 ESESDO001032 I014-132-51 OBA0ET 2014-12-31 DOO3O0S L
Devamiboas] 26 ESGDO0103 2014-13-31 OFIDEL I014-12-31  DOOIDE L
Downlosd 25 ESSDI0102 I0L4-13-30 DESSEE 2014-132-30 203348 [
Demnloas] 25 ESEDO01032 2014-132-30 DESSEE 2014-12-30  DOO30E L
Decvamiboas] 21 ESGDO00103 2014-13-TT OIOODD I014-12-T7  DOODS L
Dovwmingd 2o ESGDO0103 2014-13-TT DEIDSE I014-12-T7 DOOIDS L
Dormnload 16 ESB0001332 2014-12-74 OFLOLS 2014-12-T4  DOO3DS L
Dezvwmiboos] 15 ESEDO01032 2014-132-74 090954 2014-12-74 DOO3O0E L
Dovwnioad 12 ESGDO00103 I014-13-T1 OFIGHL I014-12-T3  DOODS L
Dorwmnload 10 ESE0O01032 2014-12-T9 OTISEE 2014-12-T3  DOO3OS L
Dezvailoas] 7 ESB0001332 2014-132-72 OTISEE 2014-12-70  DOO0334 L
Devwsningd = ESEDO01032 2014-12-17 DESE&Z 2014-12-19  DOO30E L
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The acknowledgment information allows viewing the records submitted. For instance the following
records show when the user selects view on the row with header id 121.

Search by Claim Number: | | | Search

HeaderID : [121

Transaction Code Ack AckCode DateSent Date processed Adjuster Claim# WCA# SSN - Injury Date #errors T/P

Select 148 00 AK1 TE 2015-02-05 2015-02-06 881-500214 1 P
148 00 AK1 TA 2015-02-05 2015-02-06 881-500215 0 P

From the records in the previous screen, the user can select any of the records rejected during the EDI

processing.

Once the user selects the record with errors, the EDI system displays the error description(s) and the
option to resubmit this record with error(s).

Transaction Code Ack AckCode Date Sent Date processed  Adjuster Claim# WCA# 55N - Injury Date #errors T/P

148 00 AK1 TE 2015-02-05 2015-02-06 881-500214 1 P
148 00 AKL TA 2015-02-05 2015-02-06 881-500215 0 P
Error Description 1 Error Description 2 Sequence
Resubmission Post code of injury site Must be valid on zip code table 1

The resubmission option works only if the record was entered on this EDI system and the user created
this record. For instance in this case, see the following screen.

Please select the record recovered on the form FROI, correct the information and resubmit it.
Go to FROI

Once the user clicks on Go to FROI, this record will show at the end of the option FROI of the system.

Pending records to submit ...
ID Purpose Code Claim Number Employer FEIN Employer Name Employee Last Name First Name Date Injury

Select Delete 2119 00 881-500214 850193025 TPA number two testing HAMILTON DANIEL 1/27/2015

Create File FROI

State of New Mexico Copyright ¢
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If the record was entered using the EDI system, the record will be recovered from previously submitted
records. This recovered record will show under “Pending record to submit...” in the corresponding FROI
or SROI options. At this point, the user can “Select” the record and make the necessary changes to
correct and resubmit the record. For further information see FROI and SROI.

If the user selects the option “Resubmission” and the record was not entered in the EDI system, the
following message shows.

Please correct and resubmit this record. It was not entered in this system.

The acknowledgment option also allows downloading the acknowledgment file to the user’s computer.
The user can select “Save as” and rename the acknowledgment file properly. For instance, using the
date and time the file was submitted.

Electronic Data Interchange (EDI) System

v | "W Search edi o
Organize v New folder SR/ (@4
¥ Eavorites 2 Date modified Type Size
= ‘ User: Martha Perez Clark
Bl Desktop g 1/20/2015 9:54 AM  File folder
& Downloads 1/20/2015 9:54 AM File folder
%l Recent Places 1/20/20159:54 AM  File folder
S h by ¢/
i 1/20/20159:54 AM  File folder
4 Libraries 1/20/2015 9:54 AM File folder
5| Documents 1/20/2015 9:54 AM File folder
| & wosic [iReiesse |
b=/ Pictures
B videos
1% Computer Sl [ " »
File name: FROIJan20-2014-10-00}txt v
Save as type: | Text Document (*.txt) VJ
View
~ Hide Folders Save ] [ Cancel ]

Download 56 856000102 2015-01-12 090322  2015-01-10 000504 P 1
Download 54 856000102 2015-01-12 090135 2015-01-10 000504 P 1
Download 51 856000102 2015-01-09 091141  2015-01-09 000503 P 1
Download 50 856000102 2015-01-09 091037 2015-01-09 000503 P 1 View
Download 48 856000102 2015-01-08 091248  2015-01-08 000505 P 1 View

-| Do you want to open or save Ack_download.txt from w3.wca.state.nm.us? Open Save |v Cancel
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The acknowledgment option also offers the option to search by Claim Number, showing the records of
this claim number, as long as the records belong to the fein registered to the user.

Electronic Data Interchange (EDI) System

Wmm‘ C oMPENSATION
-

— st AADMANIS PRARION
e . =
~IrATYE O¥9 s B %Y vl xse o
FROI | SROI | Acknowledgments | ContactUs | FAQ's User: Martha Perez Clark
Search by Claim Number: [WC-15-00978 | [search |

View Acknowledgment Records

Transaction Code Ack AckCode DateSent Date processed Adjuster Claim# WCA# SSN-InjuryDate #errors T/P
148 00 AK1 TA 2014-12-18 2014-12-19 WC-15-00978 0 P

State of New Mexico Copyright ©2014
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Contact us
This screen allows the user to send any question by email regarding the EDI system. The name and email
are populated. For the user’s convenience, the user can also contact us by phone.

Electronic Data Interchange (EDI) System et

WDRKERS’ C OoMPENSATION

= = IDNMEEN ST RAN HOIN
8 Yo € secwy vle

FROI | SROI | Acknowledgments | ContactUs | FAQ's User : Martha Perez Clark

Name |l'f1a"tha Perez Clark

Your
X
Email |test@state.’1m
Subject|
Help:
M-F 8am - 5pm
Message (excl. holidays)

505-841-six eight
zero five

State of New Mexico Copyright ©2014
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Frequent Asked Questions (FAQ)

This option contains the most relevant questions to help users.

Electronic Data Interchange (EDI) System LoaOut

SROI \ gments AQ's ser: Martha Perez Clark

What can | do in the NM Workers Compensation EDI Website?

1. You can create & update your EDI information to submit First Report of Injury (FROID) and Subseguent Report of Injury (SROI).

2. You can store your reports for a short period before submission, i.e. two days.
3. You can submit your reports to start the EDI process.

4, You can view the acknowledgment records from the submitted reports.

| How do | register to use the NM Workers Compensation EDI Website?

| ‘What do | do if | change my address or | change my email address?

| ‘What to do if | forget my password?

| ‘Why do | need to create such a robust password?

| ‘Why cannot | update my reports FROI or SROI after | enter the information?

| ‘Why cannot | submit my reporis FROI or SROI?

| ‘Why | cannot continue to the Payments screen on the report page SROI?

|
|
|
|
| ‘Why cannot | insert my reporis FROI or SROI after | enter the information? |
|
|
|
|

| ‘Why when | select resubmission, the system says "Please correct the information and resubmit it. This record was not entered in this system.” 2

State of New Mexico Copyright




